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DETAILED ACTION 

Claim Rejections - 35 (JSC § 102 

1 . The text of those sections of Title 35, U.S. Code 1 02 not included in this action 
can be found in a prior Office action. 

2. Claims 27 is rejected under 35 U.S.C. 102(a) as being anticipated by Brooks et 
al., USPN 5,825,869 (hereafter referred to as Brooks). 

3. Regarding claim 27, Brooks taught an apparatus to route a transaction (abstract), 
comprising: 

a transaction handler configured to receive an identity of a resource associated 
with a transactional processing system, the resource being capable of servicing a 
transaction (column 8, lines 54-56, column 9, lines 31-37); and 

wherein the transaction routing controller supplies the transaction to the identified 
resource (column 8, lines 58-63). 

Claim Rejections - 35 USC § 103 

4. The text of those sections of Title 35, U.S. Code 103 not included in this action 
can be found in a prior Office action. 

5. Claims 1-7, 9-18, 20-26, 28-35 and 37-41 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Brooks in view of Gechter et al., USPN 5,274,700 (hereafter 
referred to as Gechter). 

6. Regarding claim 1 , Brooks taught a method of routing a transaction (abstract), 
the method including: 
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receiving a transaction request associated with the transaction, the request 
identifier being derived from the transaction from the customer (column 5, lines 40-54, 
column 12, lines 24-25); 

identifying a resource associated with a transaction processing system based 
upon the resource data, the resource data being indicative of capabilities of resources 
associated with the transactional processing system (column 13, lines 21-28, 56-59); 
and 

routing the transaction to the identified resource (column 13, lines 65-66). 

Brooks does not specifically teach reserving the agent. However, Gechter taught 
prior to routing the transaction to the identified agent, reserving the agent which has 
been identified (column 13, lines 35-57). It would have been obvious to one of ordinary 
skill in the art at the time the invention was made that incorporating Gechter's reserving 
agent's in Brooks system for selecting an agent would have improved system flexibility. 
The motivation would have been provided greater flexibility in locating agents and 
determining which agent an incoming call should be routed to. 

7. Regarding dependent claim 2, Brooks taught including supplying the resource 
data (column 1 3, lines 11-15) and the transaction request (column 1 2, lines 24-25) to a 
transactional routing controller which routes the transaction based on the resource data 
and the transaction request (column 8, lines 17-21, column 13, lines 56-66). 

8. Regarding dependent claim 3, Brooks taught the transaction contains an 
identifier indicating the nature of the transaction request (call includes identification 
information, column 12, lines 25-39). 
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9. Regarding dependent claim 4, Brooks taught including generating a data 
message in response to the transaction request, the data message providing the 
identifier to a transactional routing controller (column 12, lines 24-25, column 13, lines 
5-9). 

10. Regarding dependent claim 5, Brooks taught the resource data is supplied from 
the transaction processing system and identifies the resource capabilities associated 
with each resource of the transactional processing system (column 8, line 66 - column 
9, line 5). 

1 1 . Regarding dependent claim 6, Brooks taught identifying the resource includes: 
comparing the resource data associated with a plurality of transactional 

processing systems to the transaction request (column 13, lines 20-22); and 

determining a correlation between the resource data and the transaction request 

(column 13, lines 20-22); and 

routing the transaction to an appropriate transactional processing system in 

response to the correlation (column 13, lines 56-59, 65-66). 

12. Regarding dependent claim 7, Brooks taught determining the correlation between 
the resource data and the transaction request is determined in accordance with a set of 
operating rules (column 12, lines 27-29, column 13, lines 20-22). 

13. Regarding dependent claim 9, Gechter taught communicating a reservation 
response from the transactional processing system to a transactional routing controller 
to confirm that the resource has been reserved (column 13, lines 42-55). 
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14. Regarding dependent claim 10, Gechter taught generating a routing message 
based upon the reservation response, the routing message indicating the identity of the 
resource which has been reserved (column 13, lines 51-55). 

1 5. Regarding dependent claim 1 1 , Gechter taught supplying the transaction to the 
resource which has been reserved based upon the routing message (column 13, lines 
64-66). 

16. Regarding dependent claim 12, Brooks taught the transaction is supplied to a 
queue associated with the identified resource, the queue being configured to supply the 
transaction to the identified resource (column 8, lines 58-63). 

17. Regarding dependent claim 13, Brooks taught the transaction is supplied to the 
transactional processing system which then supplies the transaction to the identified 
resource (column 7, lines 56-59, column 8, lines 1 1-21). 

18. Regarding claim 14, Brooks taught an apparatus to route a transaction (abstract), 
the apparatus comprising: 

a transaction handler to receive a transaction and generate a transaction 
request (transaction queue 56, column 5, line 40-56, column 8, lines 49-50); 
a transaction routing controller (transaction dispatcher 52) to: 
receive the transaction request and resource data from at least one transactional 
processing system (column 8, lines 50-63, column 13, lines 20-27), the resource data 
being indicative of capabilities of resources associated with the transactional processing 
system (column 8, line 66 - column 9, line 5) 
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identify an appropriate resource associated with the transaction processing 
system based upon the resource data and transaction request (column 13, lines 21-28, 
56-59); and 

supply the transaction to the appropriate resource (column 13, lines 65-66). 
Brooks does not specifically teach reserving the agent. However, Gechter taught 
reserving the agent and supplying the transaction to the appropriate agent after 
reserving the agent. For motivation for combination see claim 1 , above. 

19. Regarding dependent claim 15, Brooks taught the transaction contains an 
identifier indicating the nature of the transaction request (call includes identification 
information, column 12, lines 25-39). 

20. Regarding dependent claim 16, Brooks taught a data message is generated by 
the transaction handler to provide the identifier to a transactional routing controller 
(column 12, lines 24-25, column 13, lines 5-9). 

21 . Regarding dependent claim 17, Brooks taught the resource data identifies the 
resource capabilities associated with each resource of the transactional processing 
system (column 8, line 66 - column 9, line 5). 

22. Regarding dependent claim 18, Brooks taught the transaction routing controller 
compares the resource data and the transaction request to determine a correlation 
value between the resource data and the transaction request (column 12, lines 27-29, 
column 13, lines 20-22), the transactional routing controller using the correlation value 
to identify the appropriate resource associated with the transactional processing system 
to service the transaction request (column 13, lines 56-59, 65-66). 
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23. Regarding dependent claim 20, Gechter taught the transaction processing 
system generates a signal confirming that the appropriate resource has been reserved 
(column 13, lines 42-55). 

24. Regarding dependent claim 21 , Gechter taught the transactional processing 
system supplies a reservation response to the transactional routing controller to indicate 
that the appropriate resource has been reserved (column 13, lines 42-55). 

25. Regarding dependent claim 22, Gechter taught the transactional routing 
controller generates a routing message based upon the reservation response, the 
routing message indicating the identity of the resource which has been reserved 
(column 13, lines 51-55). 

26. Regarding dependent claim 23, Gechter taught the transaction handler supplies 
the transaction to the resource which has been reserved based upon the routing 
message (column 13, lines 64-66). 

27. Regarding dependent claim 24, Brooks taught the transaction handler supplies 
the transaction to a queue associated with the appropriate resource, the queue being 
configured to supply the transaction to the appropriate resource (column 8, lines 58-63). 

28. Regarding dependent claim 25, Brooks taught the transaction handler supplies 
the transaction to the transactional processing system which then supplies the 
transaction to the appropriate resource (column 7, lines 56-59, column 8, lines 1 1-21). 

29. Regarding claim 26, Brooks taught an apparatus to route a transaction (abstract), 
the apparatus including: 
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first means for receiving a transaction and generating a request identifier derived 
from the transaction from the customer (transaction queue 56, column 5, line 40-56, 
column 8, lines 49-50); 

second means (transaction dispatcher 52) for: 

receiving the transaction request and resource data from a third means (column 
8, lines 50-63, column 13, lines 20-27); 

identifying an appropriate resource associated with the third means, in 
accordance with associated operating rules (column 12, lines 27-29, column 13, lines 
20-22), capable of servicing the transaction based upon the resource data and 
transaction request (column 13, lines 21-28, 56-59); and 

supplying the transaction to the appropriate resource (column 13, lines 65-66). 
Brooks does not specifically teach reserving the agent. However, Gechter taught 
reserving the agent and supplying the transaction to the appropriate agent after 
reserving the agent. For motivation for combination see claim 1 , above. 
30. Regarding claim 28, Brooks taught an apparatus to route a transaction (abstract), 
the apparatus including: 

transaction routing controller (transaction dispatcher 52) to receive a request 
identifier and agent data from a transactional processing system (column 8, lines 50-63, 
column 13, lines 20-27), the transactional routing controller identifying an appropriate 
agent associated with the transaction processing system which is capable of servicing 
the transaction based upon the agent data and the request identifier, the request 
identifier being derived from the transaction (column 13, lines 21-28, 56-59); and 
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wherein the transactional routing controller supplies the transaction to the 
appropriate resource (column 13, lines 65-66). Brooks does not specifically teach 
reserving the agent. However, Gechter taught reserving the agent and supplying the 
transaction to the appropriate agent after reserving the agent. For motivation for 
combination see claim 1 , above. 

31 . The language of claims 29-41 is substantially the same as previously rejected 
claims 1-13. Therefore, claims 29-41 are rejected on the same rationale as previously 
rejected claims 1-13, respectively. 

Response to Arguments 

32. Applicant's arguments with respect to claims 1-7, 9-18, 20-26, 28-35, 37-41 have 
been considered but are moot in view of the new ground(s) of rejection. 

33. Applicant's arguments with respect to claim 27 has been considered but are 
moot because claim 27 does not recite the argued limitations. 

Conclusion 

34. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

35. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrice Winder whose telephone number is 703-305- 
3938. The examiner can normally be reached on Monday-Friday, 10:30 am-7:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam can be reached on 703-308-3662. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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